
“Create thriving communities with pharmacy as the 
cornerstone of care.”
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Connecting Care Network + Technology

65k contracted pharmacies

47 years across pharmacy and 20+ years 
within MTM

One platform, multiple engagement channels

20k+ daily clinical platform users
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Leverage the Largest Pharmacy Network 
Powered with Clinical Technology



Outcomes + Conduent
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CMR Medical Billing Program

Goal
Conduent to support a medically billed Comprehensive Medication 
Review (CMR) program  in partnership with Outcomes. 

Objective #1
Leverage provider status and top performers in the state of 
Maryland  on the Outcomes Clinical platform with a new workflow 
pertaining to CMR to improve medication therapy 
management across the community in which we serve.

Objective #2
Simplify the documentation and medical billing process - these 
Payer-Sponsored Medical Billing TIPs are targeted and deployed on 
the Outcomes platform like traditional TIPs with additional 
information captured to allow us to bill a medical claim transaction.



How it works – CMR Example
Clinical Workflow Process

• Pharmacist enters CMR, where they 

document:

▪ Current Conditions

▪ Allergies and Side Effects

▪ Reviews Medication List, including 

Drug Interactions via an embedded 

drug interaction checker

▪ Identifies and Documents Drug 

Therapy Problems

▪ Documents Concerns and 

Recommendations during the CMR 

as Action Plans

▪ Creates a Patient Takeaway

Medical Billing Codes to Expect

• Time based MTM CPT codes guided by 

state mandated reimbursement fee 
schedule

• CPT code 99605: MTM services 
for a new patient visit up to 15 
minutes 

• CPT code 99606: MTM services 
provided for an established 
patient visit up to 15 minutes 

• CPT code 99607: MTM services 
provided for each additional 15 
minutes (once per visit - for 
either above CPT code)

Reimbursement Process

• Outcomes bills these medical claims 

directly as an 837 file to Payer
• Payer medical benefit pays 

the pharmacy directly and 

provides an 835-remittance file
• Outcomes performs revenue cycle 

management on transacted medical 

claims
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DEMO

https://transactiondatasystems.wistia.com/medias/86vi2qn4he


7

How to get started

Enroll pharmacist(s) 

with Maryland 

Medicaid as provider.

Start the 

process below.

Set Up Medical 

Billing.

Complete the form 

below to get your 

pharmacy set up for 

medical billing 

through Outcomes.

Program launches – 

guided TIP workflows 

are live in your 

Outcomes dashboard 

for qualifying 

patients. Contact 

patients to complete 

the TIPs.

Outcomes submits 

medical claim 

transaction on behalf 

of your pharmacy. 

You receive payment 

directly from 

the medical billing 

sponsor.

1 2 3 4

Scan to get started Scan for form

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpowerforms.docusign.net%2Fe004bd59-818d-4dfb-800c-86facfa0e8be%3Fenv%3Dna2%26acct%3D5e05f08b-802b-44b5-8610-c60ebf4f824a%26accountId%3D5e05f08b-802b-44b5-8610-c60ebf4f824a&data=05%7C02%7Cktolloti%40outcomes.com%7C18b7a69eaab34319551208de172a4272%7C8cbfc39627364890af409bc0d688ad31%7C0%7C0%7C638973667490194206%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2B8if01ptREFuBbTQt4NUjip9ZlMExwWojw9Bk3FMXWI%3D&reserved=0
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FAQ’S

Scan For More Info!
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